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FAQ from the PATCH site:  
 
What browser should I be using? All browsers should be working at this time EXCEPT older 
versions of Safari. If you have embedded browsers on MacOS 10.14 and all browsers on iOS 12, 
they are not compatible with PATCH and your request will not be processed.  
 
How do I get a receipt? Once you have processed your request, go to the home page to 
Check the Status of a Record Check, enter your information, click on your control number and 
in the right-hand column of the next page there will be an invoice field with a blue number 
next to it. Click on the number and you will be taken to your receipt to view or print your 
receipt.  
 
What does request under review mean? The information that was entered for the Criminal 
Record Request was compared to data in the files of the Pennsylvania State Police Central 
Repository and needs to be reviewed by the Pennsylvania State Police. Once the request has 
been reviewed, the Criminal Record Check will be completed as a Record or No Record.  
A response of "Request Under Review" does not indicate a Criminal Record.  
 
What does one item found / no items found mean? If the response you receive is one item 
found, that should be accompanied by a control number (R########). Click on the control 
number and you will be taken to the Record Check Details page where you will click on the 
"Certification Form" (blue hyperlink) to receive your Certificate. If you receive no items found 
response, then you have entered something incorrectly. 
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FAQ as listed on the CWIS site:  

 

Need further assistance or have a clearance question? Contact the CWIS Support Center 
at 1-877-343-0494.  

 
 
 
 


